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JKHS return to school 2020 

Frequently asked questions 

 

We are very much looking forward to seeing all our students and staff back in school for the new school 

year. We understand that there will be questions, as it won’t be like it was before the lockdown began.  We 

also understand that students and parents may be anxious as well as excited about the return.  We hope this 

document answers your questions as we explain what steps we have taken to minimise risks to students, 

staff and parents.  

Will everyone come back in September? 

Yes. We welcome Years 7, 11 and 12 on Thursday 3rd September and everyone on Friday 4th September.  

 

Do you have arrangements for hygiene? 

Yes.  There are hand sanitizer dispensers at entrances to the school buildings, around the site and in 

classrooms.  Every classroom has tissues and a new bin for them after use.  There are frequent signs 

reminding everyone to wash their hands and to catch it, kill it, bin it. Cleaning staff will be on duty during the 

day. Keyboards and other shared equipment will be cleaned between each use.  

 

What should I do if my son or daughter shows symptoms of coronavirus? 

If you son or daughter has any of the possible coronavirus symptoms – a high temperature, a now, 

continuous cough or a loss or change to the smell or taste senses, DO NOT SEND THEM TO SCHOOL.  Please 

call in and let the absence line know and book a coronavirus test.  Keep them at home until (hopefully) the 

test comes back as a negative.  If it comes back as a positive, please follow advice on isolation and let school 

know.  See the NHS website for advice: https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/  

 

What will you do if there is a case of coronavirus amongst either staff or students? 

We will immediately notify Public Health England locally and follow their advice to the letter.  

 

What happens if a students displays coronavirus symptoms in school?  

First Aid staff will be on hand and have been trained to follow procedures, including in the use of PPE and 

the need to keep the students reassured but isolated until they can be collected.  

 

How will you keep students in their “bubbles”, as the government instructs? 

We will keep students in year group bubbles, as far as we can.  This means we will minimise mixing and 

movement between year groups.  

  

https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/


 

 

How will this “bubbling” actually work? 

We have zoned the classrooms in the school and allocated rooms to each year group bubble.  For the 

majority of their lessons, students will stay in those areas and the teachers will come to them.  Students will 

move in groups to art, music, drama, technology, computer science, and PE lessons in specialist areas.  We 

will undertake high-quality cleaning and hygiene arrangements for all facilities. 

The zones are: 

 

Year 7 Humanities block, PE theory room, Conference Centre and the two ground-floor rooms in 

maths 

Year 8 The middle and upper floors in the maths block 

Year 9 The lower-school English rooms on the middle and upper floors 

Year 10 Main corridor MFL and history rooms 

Year 11 Science labs 

Sixth form Rooms on the sixth-form corridor plus 96, 32, 8, 122, 123 and the lower-study room 

 

There’s a map attached to this document so you can see where these zones are. Individual student 

timetables (reissued on arrival, don’t worry if you’ve lost your copy) will show the zoned rooms.  

 

What about breaktimes and lunchtimes and before school? 

Each year group has its own zone for social times. These are: 

 Sixth form – common room, upper study room and the back of the main yard 

 Year 11 - lower school yard 

 Year 10 – upper school yard, sixth form block side (barriers are in place to divide the yard) 

 Year 9 – upper school yard, gym and art block side  

 Year 8 – field, A40 side 

 Year 7 – field, Ledbury Rd side 

Will the school day be different? 

Yes, we have had to make adjustments.  

 

Breaks will be 5 minutes longer, including the afternoon change, to allow for cleaning and for staff to move 

classrooms. 

School will end at 3.15 for Years 7, 8 and 9.  

Staff will escort all classes in all year groups to the front gate (those wishing to leave by the back gate may 

do so) to preserve the bubbles, as far as possible. Students may board those buses which are waiting in the 

turning circle.  For those whose buses have not arrived, staff will supervise them in bubbles near the front. 

  



 

 

Will food be served by the canteen? 

Yes, for breaks and lunchtimes, not for breakfast club.  

There will be various serving points throughout the school, serving hot and cold ‘grab-and-go’ food at these 

times and from these locations: 

 Canteen (Year 7 from 12.15-12.40, Year 8 from 12.45) 

 Cabin (Sixth form from 12.00-12.30, then Year 10) 

 Red corner (Year 11) 

 Deli area (Year 9) 

We cannot take cash payments in the canteen (or for anything else!)  The biometric system will be in use 

(sterilised between each student) and parents can top-up balances on line using ParentPay.  We have sent 

information about setting up new accounts on ParentPay recently. No one will go hungry in the early days if 

accounts haven’t been set up.  

If students wish to bring a packed lunch, they may, of course, do so.  

Where do I go on my first day if I’m in Year 7 or Year 12? 

Year 7 students may use the front or back gates.  On arriving at school, they should make their way to the 

sports hall.  You can get to this easily from the main drive. Parents, please do not come into school with your 

children unless you have telephoned ahead.  

Year 12 students should make their way to the sixth-form area. 

Staff will be on hand to help direct students. 

Where do I go on my first day back if I’m in another year group? 

Go straight to your designated social area. Follow all one-way signs, please.  When the bell goes, make your 

way to your new tutor room (again, a list is attached here) 

 

What equipment should I bring?   

Bring your pencil case (don’t share your equipment with others). If you don’t have your PE kit on your first 

day that’s OK. 

 

What do I do before school for the rest of the term? 

With no breakfast club running in the canteen, please stay outside in your zones until the bell goes.  If the 

weather is really bad, come into your tutor rooms.  Please don’t arrive at school before 8.20am if possible.  

 

Will school buses run? 

Yes.  You can find timetables for JKHS and county-run services on the JKHS website at 

www.jkhs.org.uk/school-transport Drivers will not ask for passes for the first few days, so don’t worry if you 

don’t have one. 

Government advice is for students to avoid using public transport where possible. Walking, cycling or car are 

the preferred methods of getting to school.  If students use a Stagecoach public service bus, they must use a 

face mask. 

Face masks are advised, but are not compulsory on dedicated school transport.  

Students are advised to sit in year group bubbles on buses where possible.  

http://www.jkhs.org.uk/school-transport


 

 

Are there buses for sixth formers?  

Yes. Students travelling on buses from Herefordshire will need to apply for Post-16 transport via 

Herefordshire Council website www.herefordshire.gov.uk  . Students travelling from the Forest of 

Dean/Little Dewchurch/Much Birch may travel on buses run by John Kyrle High School. Please book a place 

by contacting Mrs Nicholls – katenicholls@jkhs.org.uk or direct line 01989 760392. A charge is made for 

post-16 bus transport.  

 

Again, face coverings are recommended (and mandatory on service buses) and sixth formers should try to 

maintain bubbles/social distancing on buses.  

 

Are face coverings to be worn in school? 

Official advice is changing by the day on this.  At the moment, the government is not recommending face 

coverings in education settings.  If students wish to, they may.  If this advice changes (which it may well do!), 

we will update you. 

 

Have your plans been externally validated? 

Yes.  The internal document which we have issued to staff has been checked by our independent health & 

safety advisor and our health & safety governor (who conducted a site visit as well).  We have also 

completed a risk assessment for Herefordshire Local Authority, which has been signed off by our H&S 

governor and sent to the LA. 

Are visitors allowed in school? 

As a general rule, no.  Please do not come into the school site without an appointment.  Staff will be happy 

to discuss issues with parents but we will use the phone or other remote means to do this wherever 

possible.  

 

What should I do if I have any concerns about students returning to school?  

Please contact your son or daughter’s tutor or head of year in the first instance.  

 

How long will these measures be necessary? 

We don’t know.  We hope it won’t be for too long, but we will review our arrangements regularly and follow 

the official advice closely.  

 

Will it be alright? 

Yes. It’ll be good to have a full school again and we’ll all get used to the new ways quickly. Quality lessons, 

delivered by specialist staff following a full timetable is what we all need after so long away. “Ordinary 

magic”, while keeping everyone as safe as we can! 

 

 

Best wishes 

JKHS 

http://www.herefordshire.gov.uk/
mailto:katenicholls@jkhs.org.uk

